
and a maternity home in  

Niagara Falls. 

During 2007, with the      

communities support, SNLC 
was able to provide 

counselling to 297   
people (171 fe-

males/91 males/33 
youth) in the following 
a r e a s :  

Abuse, Addictions, Anger/
C o n f l i c t  R e s o l u t i o n      

Crisis Intervention, Suicide, 
Sel f-Abuse, Depression 

Decision Making/Life Skills, 
P a r e n t i n g  H e l p 

Grief, Relationship End/Death 
Marriage Relationships,   
F a m i l y  R e l a t i o n s h i p s 

Unplanned Pregnancy, Post 

Abortion, and much more 

They also brought òProject 

Keepsakeó (a sexual         
a b s t i n e n c e  e d u ca t i o n       

program) to 412 students in 
the Port Colborne and Fort 

Erie high schools and youth 

groups.   

Thank you to those        

businesses who have      
invested in the lives of your 

community in 2007? 

Mission Statement: 

South Niagara Life Centre is 
a vibrant, visible, non-profit 

organization caring for   
families and individuals by 

offering help, hope, and 
heal ing .  We prov ide       

practical, compassionate care 
through counselling and     
support for the emotional, 

social, physical and spiritual 
needs of those we 

serve. 

 

South Niagara Life Centre 
(SNLC) is a non-profit counsel-

ing ministry, providing      
assistance for individuals  

experiencing life crises,    
including marriage and    

f a m i l y  b r e a k d o w n ,          
depression, grief, anger,     
co-dependency, unplanned 

pregnancy,  parenting and 
post-abortion trauma and 

much more.   

SNLC provides help for the 
physical, social and mental 

well-being of those in crisis. 
T h i s  l o v i n g  ca r e  i s            

demonstrated through a   
program of  on-going      

counseling and help.  Group 
and individual programs are 

offered.   

SNLC is committed to 
professional standards 

a n d  a  c a r i n g              
n o n- j u d g m e n t a l         
approach to people in 

need.  Their goal is to       
provide hands-on assistance 

for the physical, social,     
mental, and spiritual needs of 

those in crisis within Fort Erie, 
P o r t  C o l b o r n e  a n d           

surrounding areas.  All of 
their services are free and 

confidential. 

Since being established in 
1992 SNLC has been offering 
hope and support to men, 

women, teens, children and 
families who find themselves 

in need of counseling. SNLC is 
part of the Niagara Life   

Centre network of ministries 
which has two other centres in 

St. Catharines and Grimsby, 

South Niagara Life Centre   Help, Hope & Healing 

SNLC NEWS: òProject Keepsakeó  

Our new abstinence education 
program, is exciting and has 

recently been piloted to the 
local public, Catholic and 
private high schools.  It was so 

well received that we have 
been invited to present to 

students in nine regional 
schools as far away as 

Beamsville. This curriculum is 
about prevention, and edu-

cates young men and women 
to make better and informed 
decisions concerning their 

physical, emotional, and men-
tal health; and promotes 

value and respect for their 
lives and others.  If you would 
like to book a presentation 

for your students or youth 

please call us.   

Fort Erie: 905-871-0236   
Port Colborne: 905-650-2363 

South Niagara Life Centre 
Ministries 
Fort Erie Office (MonðFri - 9am-5pm)
143 Gilmore Rd., Fort Erie, ON    

Email:  snlm@snlmcounsel.ca 

Front row left to right: Brenda 

Walsh, Jinette Augustine, Chris 

Polegato, Jean Gauthier 

Back row left to right: Kathy Peel, 

Larry Heart, Martha Beroud 

BOARD OF DIRECTORS 

PRESIDENT~KIMBERLY WALPOLE ZANKO 

VICE-PRESIDENT~GINA RAMKISSOON 

TREASURER~CARMEN MASI 

SECRETARY~BARBARA SCARLETT 

JOE BARKER 

ELISABETH BIERS 

COURTNEY BONITO 

MARINA BUTLER 

FRANK DEDONATO 

FRANK DEMIZIO 

DENISE FARADAY 

STEPHEN PASSERO 

TAMARA PIERCE 

HELEN MCCREADIE 

TED OGILVIE 

ANDRIA WILLICK 

 

OFFICE HOURS 

MONDAY~THURSDAY 

9AM~5PM 

FRIDAY 

9AM~12PM 

 

CHAMBER OPPORTUNITIES 

 

FRONT PAGE EXPOSURE 
Just e-mail a 200-350word 

article with photo to 

info@forteriechamber.com      

winners will be announced at the 

BA5 closest to the publication 

date! 

 

NEWSLETTER ADVERTISING 

$50 FOR A BUSINESS CARD SIZED 

AD...SEND IN ANY TIME IN ORDER 

TO HOLD YOUR PLACE! 

 

BLAST E-MAIL 

Have something special to offer 

your fellow chamber members? 

A $40 e-blast will ensure your 

message is sent to over 300 

chamber members! 

July/August 2008 

K E E P I N G  O U R  M E M B E R S  I N F O R M E D 

Chamber News   

mailto:snlm@snlmcounsel.ca


Youõll find attached a new one page bulletin on Business Education Tax (BET).  This 
is the first of what will be several similar bulletins each year which speak more directly to individual business 
owners about chamber network successes.  This item is full of concise information about the advancement weõve 

been able to achieve on the BET file, the types of steps that were taken by the OCC and the local network, and 

the direct impact on businesses in Ontario. 

Initiativeó launched earlier 

between OCC and the Hong 

Kong Family-Hong Kong    

Economic & Trade Office in 

Canada, Hong Kong Trade 

Development Council, and 

Hong Kong-Canada Business 

Association (HKCBA) 

òBusiness expansion into 

China and South East Asia 

isnõt just for large companiesó 

say Frank Monteiro, President 

of the  Hong Kong Business 

Association in Toronto.  òOur 

members of all sizes have 

tapped into the enormous 

opportunities there using 

Hong Kong as a platform, 

and we look forward through 

VENTURES to show other 

companies how they can   

access that market as well.ó 

VENTURES is designed as òa 

new dialogueó-encouraging 

its readers in Ontario, Hong 

Kong and Mainland China to 

share their experiences and 

thoughts.  In a typical blog 

format, they can post articles, 

questions, and engage other 

readers in d iscussion.      

VENTURES also shares success 

stories, new developments in 

the two markets, and tips and 

advice about bridging the 

geographical divide. 

òWeõre very excited to get 

people talking about new 

frontiers for trade and      

investment and what a better 

way than to venture into the 

Web 2.0 world,ó adds Len 

Crispino, President & CEO of 

the Ontario Chamber of 

Commerce. 

The success story of a small 

Toronto-based commercial 

interior design firm, full scale 

+ partners inc. is currently 

featured in VENTURES.  The 

company has undertaken 

some major design jobs in 

Shanghai and Hong Kong.  

A c c o r d i n g  t o  i t s          

spokesperson, Hong Kong is 

a good choice for handling 

all the administration of 

China trade since English is 

commonly used in contracts, 

the British common law system 

has been retained, and legal 

procedures are similar to 

those used in Canada. 

òHong Kong and Mainland  

Toronto-To increase trade 

between Ontario and Chinaõs 

gateway Hong Kong as well 

as Mainland China is the goal 

of a new interactive online 

dialogue that shares and 

solicits information about Sino

-Canadian trade and      

investment. 

A partnership between the 

Ontar io  Chamber o f      

Commerce (OCC) and the 

Hon g  Kon g Bu s in ess         

As soc ia t ion  ( HK CB A) ,        

Ventures, your Ontario      

Canada-Hong Kong China 

business dialogue, was      

officially launched at the 

Ontario Investment and 

Trade Centre.  The project 

has the support and         

contribution of some of the 

heavyweights in trade     

between the two countries:  

the Government of Ontario, 

the Hong Kong Economic & 

Trade Office (HKETO), the 

H o n g  K o n g  T r a d e            

D e v e l op m en t  C ou n c i l 

(HKTDC) 

VENTURES is one of the    

outcomes of the òChina     

Chamber News   

òHONG KONG 

AND MAINLAND 

CHINA 

REPRESENT 

UNPARALLELED 

OPPORTUNITY 

FOR BUSINESS IN 

CANADA,ó  

New Blog Promotes Sino-Canadian Trade 

China represent unparalleled 

opportunity for business in Can-

ada,ó explains Maureen Siu, Di-

rector of the Hong Kong Economic 

& Trade Office.  òWe hope the 

information and stories on     

VENTURES will give Ontarioõs 

small and medium sized enter-

prises more confidence about 

trading with Hong Kong.  Chinaõs 

financial centre, and Mainland 

Chinaó 

VENTURES can be found at 

www.venturesdialogue.ca 

Amy Terrill 

Director Media Relations and 

Communications 

Ontario Chamber of Commerce 

416.482.5222  ext. 241 

 Visit  

www.greaterforteriechamber.com 

/advocacy  

Gardiner Investment Group  

Matthew J. Gardiner    
 

RBC Dominion Securities   Phone  905-988-5832 

63 Church St, Suite 306   Toll Free   1-800-263-7200 

St. Catharines, ON, L2R 3C4  Fax 905-988-5889 
Email matthew.gardiner@rbc.com  
Website http://dir.rbcinvestments.com/matthew.gardiner  
 
Over 16 years of  experience in complex Investment advice, Financial/Estate planning,  

Tax and Life Insurance needs.  Our clientele consists of individuals and families, as well as, 

corporate, institutional and charitable organizations. 

Contact us to arrange an initial consultation. 

Business & Government Relations Committee 

http://venturesdialogue.ca/
mailto:matthew.gardiner@rbc.com
http://dir.rbcinvestments.com/matthew.gardiner


The Productivity Challenge  

òImproving productivity is the 
key to future prosperity and 
the key to eliminating the 
gap that exists in Canada-
U.S. living standards.  In 
2005, Canadaõs level of  
productivity (output per 
worker) for the overall   
economy was almost 22.3 
per cent below that of the 
United States (source: OECD).  
This gap was large enough to 
explain entirely why the  
standard of living of        
Canadians (measured in 
terms of real GDP per     
capita) was almost 20 per 
cent below that of our   
American counterparts.  This 
translated into an annual 
income gap of C$9,395 per 
capita (at purchasing power 
parity).  In the long-run, if the 
standard of living of        
Canadians continues to lag, 

our ability to support and 
pay for programs like,    
education, healthcare, and 
infrastructure may be      
undermined and so will our 

quality of life.    

 

The Canadian Chamber    
welcomes the federal       
governmentõs new long-term 
plan to build a strong      
economy for Canadians and 
secure a better quality of life 
now and for futu re           
generations.  The Canadian 
Chamber appreciates the 
overall direction and vision 
set out in the Advantage 
Canada report and strongly 
urges the federal government 
to focus on implementing its 

four core principles.   

 

A key part of assuring     
innovation and productivity 

growth is meeting the       
challenges of finding skilled 
human resources.  Worker 

shortages are not just an   
employer issue ð they are an 
economic and productivity 
issue for the country.  These 
questions are central to  
m ee t ing  ou r  g row th        

challenges.ó 

Visit the Chamber eLearning 
Centre and learn how to   

increase productivity! 

www.chamberelearning.ca
or contact our representative 
for Fort Erie  
Douglas J. Foley  

Account Manager 

(905) 338-2759 x226 

Improving Canadaõs Standard of Living and Quality of Life  
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905-338-2759 
info@chamberelearning.ca 

Nominations for the 15th    
annual Entrepreneur of the 
Year Awards are officially 
open and will end August 
31st, 2008.  The search to 
find and recognize the very 
bet entrepreneurs in the    
Niagara region will culminate 
with the award recipients 

being announced in February. 

 

Awards will be presented in 

the following categories: 

Innovative Small Business 

Established Enterprise 

Technological Innovation 

International Trade 

Tourism Enterprise 

Family Enterprise 

Emerging Entrepreneur 

The Niagara Entrepreneur of the 
Year Awards were established in 
1994 to recognize the achieve-
ments, excellence and innovation 
of Niagaraõs entrepreneurs.  The 
awards are supported by a 
committee of volunteers from 
Niagaraõs corporate, education 
and economic development   

sectors. 

Nomination forms can be 

downloaded at : 

www.niagaraentrepreneur.com 

or call 905-688-5757 to have 

the form mailed to you. 

We will also have forms     
available at the Chamber.  
There is a wealth of deserving 
entrepreneurs right here in Fort 
Erie...lets get nominating and put 

Fort Erie business in the spotlight! 

Benefits of membership 

There are several ways you can 
take advantage of your chamber 

membership and save money! 

Chamber Group Insurance 

eLearning 

Discounted Merchant Services 

Member to Member discounts 

Please feel free to contact the 
Chamber at any time to offer    
suggestions or discuss benefits in 

greater detail.  905-871-3803 



Itõs been said that business is 
the engine that drives the 

economy, Niagaraõs small and 
medium-sized enterprises 
make up the vast majority of 

the force which is driving the 
local economy. In order to 

help area businesses develop 
a competitive advantage, 

Niagara Collegeõs Workplace 
Development Services (WDS) 

provides innovative tools and 
strategies designed to assist 
companies in the region to 

become Employers of Choice. 

 

Niagara has over 13,000 
businesses and more than 
93% of these have fewer than 

50 employees. As any owner 
knows, there are challenges 

associated with operating a 
small or medium-sized      

enterprise (SME) especially 
when it comes to attracting, 
retaining and motivating staff.  

WDS Coordinator, Rena    
Posteraro reinforces the    

necessity to address these 
challenges:  òGiven the      

importance of SME's to our 
regional and nationwide   

economy, it is imperative that 
employers hire the best    
people and maintain a     

positive relationship with their 
employees. This results in     

increased employee satisfac-
tion, productivity and a    

positive, healthy bottom line.ó 

 
The WDS human resources 

model helps businesses attract 
and  select  the  r ight           

employees, develop the ones 
they have to meet business 

goals and engage employees 
to create a great place to 
work. This is all part of  

branding your company as an    
Employer of Choice, a        

designation that brings with it 
the benefits of increased   

employee loyalty, lower   
employee turnover and en-

hanced productivity. 

 
Operating from their office in 

the Niagara College Maid of 
the Mist Campus in Niagara 
Falls , the WDS team       

represents a diverse range of 
educational and business   

experience. The service is also 
supported by a steering    

committee made up of      
established business and    

community partners from a 
variety of sectors who have an 
insiderõs understanding of the 

opportunities and challenges 
that go along with working in 

the region. 

The WDS approach is       
collaborative, practical and 

results-oriented. WDS consult-
ants work with businesses to 

help them achieve their goals. 
After  conducting an initial          
assessment, a WDS consultant 

p r o v i d e s  s u g g e s t i o n s         
appropr ia te  for  your         

company, deliver customized 
services and tools at your 

workplace, and conducts             
one-to-one advising and 

coaching. Delivering services 
on-site is a particular benefit 
to clients like Marsha Watts of 

Pro Style Flooring: òthe fact 
that the consultant came to us 

made the services very     

accessible.ó 

Small and medium-sized    

businesses that are enthusiastic 
about developing their     

potential are invited to call or 
email the WDS office or fill 

out an application on our 
website ð www.ncwds.com . 
After we receive your       

application, the WDS Project 
Assistant will contact you to 

discuss your eligibility and 
provide more information 

about our services. 

WDS can help you become an 

Employer of Choice. 

For more information please 

contact: 

Laura Fakla, Project Assistant 

Phone: 905-374-7454 Ext. 3640 

E m a i l : 

lfakla@niagaracollege.ca 

Website: www.ncwds.com 

Building Better Workplaces Through People Development 
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AS ANY OWNER 

KNOWS, THERE ARE 

CHALLENGES 

ASSOCIATED WITH 

OPERATING A SMALL 

OR   MEDIUM-SIZED      

ENTERPRISE (SME) 

ESPECIALLY WHEN IT 

COMES TO 

ATTRACTING, 

RETAINING AND 

MOTIVATING STAFF 

ONTARIO OPEN FOR BUSINESS 
McGuinty Government Helps Ontario Businesses Save With New Faster, Easier Tax Services 

The province is providing better service for Ontario businesses by streamlining and simplifying tax administration. The 

Ministry of Revenue is launching ONT-TAXS (Ontarioõs Tax Services), an initiative to make services easier, faster and 

more convenient for Ontarioõs businesses.  

The first step is the launch of 1-866-ONT-TAXS a single toll-free number  

VISIT  http://www.rev.gov.on.ca/english/newsroom/2008/nr06-onttaxs.html     

http://www.ncwds.com
mailto:lfakla@niagaracollege.ca

